
 
 

 

 
 
 

BLOCKSIZE CONNECT Data License Agreement 

Blocksize Capital GmbH, a company with its registered office at  Taunusanlage 8, 
60329 Frankfurt, Germany (“BLOCKSIZE”) and the Customer (“Customer”) enter into 
this Data License Agreement (“Agreement”) on the Effective Date. This Agreement, 
together with its Schedule and the order form, sets out the entirety of rights and 
obligations between the Customer and BLOCKSIZE, each a “Party” and collectively the 

“Parties”. 

 
§1 Definitions 

The definitions and rules of interpretation in this clause apply in this Agreement and 
in any other agreement between the Parties. 

Authorized Person: means in relation to either Party: (i) any director, officer, 
employee or professional advisor of that Party to whom the disclosure of Confidential 

Information is necessary in order to enable that Party to perform obligations or 
exercise rights pursuant to this Agreement; (ii) any body which regulates that Party 

in any jurisdiction, if disclosure to that body is mandated by applicable law or relevant 
regulation; (iii) the insurers, brokers and auditors of that Party; and (v) any service 
providers providing administrative and similar support services to that Party in the 
ordinary course of business in connection with the performance of obligations under 
this Agreement and to whom disclosure of Confidential Information is necessary to 
enable that Party to perform obligations or exercise rights pursuant to this Agreement. 

Confidential Information: all financial, business and technical and all other 
information (regardless of its form or the medium in which it is stored) concerning the 
business and affairs of a Party or of a confidential nature that the other Party obtains, 
receives or has access to, before or after the date of this Agreement, in connection 
with, or in the performance of, the Agreement. 

Customer System: any hardware or software system owned or operated by the 

Customer to which Data is delivered under the scope of this Agreement. 

Data: the data or information, in whatever form including images, still and moving, 

and including financial and market information, the provision of which comprises the 
Services (wholly or in part). 

Derived Data: any Data (wholly or in part) 

• manipulated to such a degree that it: (i) cannot be identified as originating or 
deriving directly from the Data or the Services and cannot be reverse-engineered such 
that it can be so identified; (ii) is not capable of use substantially as a substitute for 
the Data or the Services; and 

• that is not separately marketed by the Customer. 



 
 

 

Distribute: to make Data accessible (including the provision of access through a 
database or other application populated with the Data, transferring or disclosing the 
Data) by any means, including any electronic means, to any Customer employee. 

Effective Date: date of conclusion of this Agreement by the Customer and 
BLOCKSIZE. This Agreement shall become effective only upon BLOCKSIZE's express 
approval of customer's order of the Services. For clarity, the Customer's order or 
request of the Services shall constitute an offer to BLOCKSIZE that needs express 
approval by BLOCKSIZE. 

Fees: the subscription fees specified in the order form. 

Force Majeure Event: an event beyond a Party’s reasonable control (but in each 
case only to the extent actually beyond the control of the Party seeking to rely on that 
event as a Force Majeure Event), including: (i) abnormal weather conditions; (ii) 
nuclear, chemical or biological contamination; (iii) war, civil commotion or terrorist 
attack; (iv) interruption or failure of a utility service including electric power, gas or 

water; (v) acts of God, floods or earthquakes; (vi) epidemic or pandemic; or (vii) the 
imposition of a sanction, embargo or breaking off of diplomatic relations, but excluding 

in each case strikes or other forms of industrial action by the employees, agents or 
subcontractors of that Party, or any change in applicable law or relevant regulation. 

Initial Period: the period commencing on the Effective Date and continuing for 12 

months (unless another period has been explicitly contractually agreed). 

Intellectual Property (IP) Rights: (i) rights in, and in relation to, any patents, 
registered designs, design rights, trademarks, trade and business names (including 
goodwill associated with any trademarks or trade and business names), copyright and 
related rights, moral rights, databases, domain names, semi-conductor and other 
topography rights and utility models, and including registrations and applications for, 

and renewals or extensions of, such rights, and similar or equivalent rights or forms 
of protection in any part of the world; (ii) rights in the nature of unfair competition 
rights and to sue for passing off and for past infringement; and (iii) trade secrets, 
confidentiality and other proprietary rights, including rights to know how and other 
technical information. 

Intent: A person acts intentionally when their conscious objective is to cause that 

result or to engage in that conduct. 

License: the license granted in § 8. 

List of Prices and Services: the overview of all services offered by BLOCKSIZE and 
their corresponding services fees, as provided to the Customer during its purchase 
process. 

Manipulate: to combine or aggregate the Data (wholly or in part) with other data or 
information or to adapt the Data (wholly or in part). 

Manipulated Data: any data which has been Manipulated, including any Derived 

Data. 

Materials: any documents or Software supplied by BLOCKSIZE under this Agreement. 



 
 

 

Permitted Use: business use as specified in this Agreement and in the order form 
with its List of Services  

Renewal Period: each successive period after the Initial Period for which this 
Agreement is renewed. 

Services: the services to be supplied by BLOCKSIZE as specified in the order form, 
including the supply of any Data, Materials, or Support. 

Software: any software provided by BLOCKSIZE to enable the Services to be used. 

Any updates or upgrades of the Software shall be at BLOCKSIZE's sole discretion. 

Support: the support to be supplied by BLOCKSIZE is limited to reasonable efforts to 
assist the Customer to access the Data. 

Term: the Initial Period (including a potential Trial Period) and any Renewal Periods. 

Trial Period: a period that may be agreed upon in advance between the Parties and 
in which the Customer can use the Services free of charge or for a reduced price. After 
the Trial Period the chargeable Initial Period starts automatically.  

Website: any webpage of BLOCKSIZE, including but not limited to https://blocksize-
capital.com. 

 
§ 2 Scope 

2.1 During the Term, BLOCKSIZE shall supply the Services to the Customer and the 
Customer shall pay the Fees and use the Services. 

2.2 BLOCKSIZE offers the Services exclusively to entrepreneurs (as defined in Sec. 
14 (1) of the German Civil Code), i.e. legal entities that enter into the transaction in 
the exercise of their commercial, business or professional activity. Customer is 
required to confirm the above upon registration for the Services. 

 
§3 Services 

3.1 During the Term, BLOCKSIZE shall supply the Services as further described in the 
order form to the Customer. BLOCKSIZE shall use reasonable efforts to make the 

Services available to Customer on the Effective Date.  

 
§4 Fees and Invoicing 

4.1 For the performance of the Services, the Customer shall pay to BLOCKSIZE the 
Fees in advance as further specified in the List of Prices and Services, unless otherwise 

contractually agreed. 



 
 

 

4.2 The Fees shall be due and payable in full to BLOCKSIZE within 15 days of the date 
of the respective invoice. The payment currency is euros, unless any other currency 
was contractually agreed. BLOCKSIZE will invoice the Fees at the beginning of each 

contractual period (Initial Period or Renewal Period) in advance of BLOCKSIZE 
supplying the Services. 

4.3 BLOCKSIZE is entitled to charge default interest in the amount equivalent to 
EURIBOR (six (6) months) plus five percent (5%), per year (or, if lower, the maximum 
amount allowed by Applicable Law) for any undisputed payment owing and not 
received by BLOCKSIZE when due. 

4.4 The Customer acknowledges and agrees that BLOCKSIZE may use third Parties 
for the purposes of invoicing and processing the payment of Fees. 

4.5 The Customer acknowledges and agrees that data relating to Section 4.4 will be 
transferred to and processed by third Parties as far as this is necessary for said 
purpose. 

4.6 If Customer fails to pay any undisputed invoice when due, in addition to its other 
rights under this Agreement, BLOCKSIZE will have the right, in its discretion, to cease 

all activities hereunder and withhold all Services until all outstanding and undisputed 
invoices have been paid in full. 

4.7 All sums payable under this Agreement are net and shall be paid in full without 

any deductions (including, but not limited to, deductions in respect of items such as 
income, corporation, or other taxes, charges and/or duties). No withholding taxes 
shall be applicable to payments of the Fees and Customer shall not withhold any such 
taxes from payments hereunder. In the event that any withholding tax is required by 
applicable law, the Fees to be paid by Customer shall be increased such that 
BLOCKSIZE receives the agreed upon amounts set forth in this Agreement. 

4.8 BLOCKSIZE proposes amendments to the BLOCKSIZE CONNECT Data License 
Agreement to the Customer by informing the Customer of the amendments by email 
or in writing no later than 90 calendar days before the proposed date on which the 
amendments enter into effect. Before the proposed effective date, the Customer may 
accept, reject or remain silent in relation to the proposed amendments. If the 
Customer remains silent within a period of 15 calendar days from receipt of the 

notification that BLOCKSIZE proposes amendments to this Agreement, the Customer 
will be deemed to have approved the amendments. If the Customer has objected to 
the amendments within 15 calendar days from receipt of the notification, the proposed 

amendments will not enter into effect. BLOCKSIZE will expressly mention this effect 
when proposing amendments to the Customer. Any objection must be submitted to 
the following email address: connect@blocksize-capital.com. For the avoidance of 

doubts, amendments with respect to the Fees are subject to Section 4 and the 

corresponding List of Prices and Services while the process of Section 4.9 applies. 

 
4.9 The Fees listed in the Price List may be amended by BLOCKSIZE in accordance 
with the procedure stipulated in Section 4.8 if: 

a) the costs for making the Services available have increased; 

b) the structure of the Fees for the Services shall be changed in total; or 

c) the content of the License has been expanded; 



 
 

 

d) the value of the License has increased; 

e) an adaptation of the Fees is necessary in order to adapt the fee level of BLOCKSIZE 

to the respective fee level of other  comparable market data suppliers and information 
providers. 

The adjustments of the Fees shall be made by BLOCKSIZE according to its reasonably 
exercised discretion, taking adequately into account the Customers’ legitimate 
interests. 

§5 Security 

5.1 The Customer shall ensure that the Data and Materials are kept secure, and shall 
use the best available security practices and systems applicable to the use of the Data 
and Materials to prevent, and take prompt and proper remedial action against, 

unauthorized access, copying, modification, storage, reproduction, display or 
distribution of the Data and the Materials. 

5.2 The Customer shall not (i) create multiple accounts, (ii) try to hack or otherwise 
exploit BLOCKSIZE’s systems and (iii) try to cause harm to BLOCKSIZE’s systems in 
any way. 

5.3 The Customer shall not share access credentials for the Services and shall not 
generate or share API keys assigned to the Customer to anyone outside of the 
Customer’s organization or its Authorized Persons. 

5.4 In case a Customer employee or other Authorized Person with access to 
credentials or API keys leaves the Customer’s organization or the relationship between 
the Customer and the Authorized Person is terminated, the Customer shall change the 

account password or API keys to ensure authorized access only. 

 
§6 Confidentiality 

6.1 The Parties shall each, as a receiving Party: (i) keep confidential all Confidential 
Information disclosed by the disclosing Party; (ii) use the Confidential Information 
disclosed by the disclosing Party solely in connection with performing its obligations 

or exercising its rights in each case under the Agreement and not otherwise for its 
own benefit or the benefit of any third Party; and (iii) not disclose the Confidential 
Information disclosed by the disclosing Party to any person except to an Authorized 

Person. 

6.2 The Parties shall each, as a receiving Party, ensure that each Authorized Person 
complies with confidentiality provisions no less onerous than those contained in this 
§6 and will remain liable for any disclosure of Confidential Information by each 
Authorized Person as if it had made such disclosure. 

6.3 The Parties agree that the provisions of Clauses 6.1 and 6.2 shall not apply to any 

information which the receiving Party can prove: (i) is or becomes public knowledge 
other than by breach of this Clause; (ii) was in the possession of the receiving Party 

without restriction in relation to disclosure before the date of receipt from the 



 
 

 

disclosing Party; (iii) is received from a third Party who lawfully acquired it and who 
was under no obligation restricting its disclosure; or (iv) was independently developed 
without access to any Confidential Information disclosed by the disclosing Party. 

6.4 The Parties agree that these provisions in this § 6 shall not apply so as to prevent 
disclosure of Confidential Information by the receiving Party to the extent that such 
disclosure is required to be made by any authority of competent jurisdiction or by any 
applicable law or relevant regulation or for the purposes of defending itself in relation 
to actual or threatened proceedings, regardless of whether brought or threatened by 
the other Party or any other person, provided in each case that where permissible the 

receiving Party: (i) gives the disclosing Party reasonable formal written notice 
(provided that this is not in contravention of applicable law or relevant regulation) 
prior to such disclosure to allow the disclosing Party a reasonable opportunity to seek 
a protective order; and (ii) uses reasonable endeavors to obtain prior to the 
disclosures written assurance from the applicable entity that it will keep the 
Confidential Information confidential. 

6.5 Each Party reserves all rights in its Confidential Information. No rights or 

obligations in respect of a Party’s Confidential Information, other than those expressly 
stated in this Agreement, are granted to the other Party, or are to be implied from 
this Agreement. 

6.5 Unless otherwise agreed, BLOCKSIZE may publicly indicate that there is a 

customer relationship with BLOCKSIZE, naming the customer. 

6.6 The provisions of this § 6 shall survive any expiry or termination of the Agreement. 

 
§ 7 Intellectual Property 

7.1 The Customer acknowledges that: 

(a) All Intellectual Property Rights in the Data and the Materials are the 
property of BLOCKSIZE or its licensors, as the case may be; 

(b) Customer shall have no rights in or to the Data or the Materials other than 

the right to use them in accordance with the express terms of this Agreement; 

(c) BLOCKSIZE or its licensors has or have made and will continue to make 
substantial investment in the obtaining, verification, selection, coordination, 

development, presentation and supply of the Data; 

7.2 Any display of the Services by the Customer shall credit, wherever technically and 

commercially feasible, BLOCKSIZE, any licensor of BLOCKSIZE or any other source of 
the Data specified by BLOCKSIZE as the source of the Data. 

7.3 If any third-Party claim is made, or in BLOCKSIZE’s reasonable opinion is likely to 
be made, in relation to the use of the Data, BLOCKSIZE may at its sole option and 
expense: 

(a) procure for the Customer the right to continue using, developing, modifying 

or retaining the Data or the Materials (wholly or in part) in accordance with this 
Agreement; 



 
 

 

(b) modify the Data or the Materials (wholly or in part) so that they cease to 
be infringing; 

(c) replace the Data or the Materials (wholly or in part) with non-infringing 
items; or 

(d) terminate this Agreement immediately by notice in writing (email sufficient) 
to the Customer. In respect of ongoing Subscriptions purchased by the 
Customer, BLOCKSIZE shall refund any Fees for the Initial Period or Renewal 
Period (as relevant) paid in advance by the Customer as at the date of 

termination (less a reasonable sum in respect of the Customer’s use of the Data 
or Materials to the date of termination) on return or destruction as instructed 
by BLOCKSIZE of the Data or the Materials and all copies of each of them. 

7.4 Clause 7.3 constitutes the Customer’s sole and exclusive remedy and 
BLOCKSIZE’s only liability in respect of any such third-Party claims. 

 
§ 8 License 

8.1 BLOCKSIZE grants to the Customer a non-exclusive, non-transferable, revocable 

license for the Permitted Use only during the Term, always subject to the Customer 

Restrictions, to: 

(a) Access, view and Manipulate Data and create Derived Data; 

(b) Store the Data and Manipulated Data on the Customer System or elsewhere 
as specified in the order form; 

(c) Distribute and store the Data and Manipulated Data to Customer employees 
on the Customer System; and 

(d) Distribute and store of the Data and Manipulated Data to the customer's 
own customers, provided this was permitted by BLOCKSIZE when 
commissioned; 

(e) Use (but not modify) the Materials in support of the activities referred to in 
this Clause 8.1  

8.2 Except as expressly provided in this Agreement or authorized by BLOCKSIZE via 
written notice (email sufficient), the Customer shall not redistribute or resell the Data 

or the Services in any way (wholly or in part). 

8.3 The Customer shall comply with the Customer Restrictions. 

 
§ 9 Warranties 

9.1 Except as expressly stated in this Agreement, all warranties, conditions and terms, 
whether express or implied by statute or otherwise (including any implied warranties 



 
 

 

of satisfactory quality or fitness for a particular purpose) are hereby excluded to the 
extent permitted by law. 

9.2 Without limiting the effect of Clause 9.1, BLOCKSIZE does not warrant or make 
any representations: 

(a) that the supply of the Data will be error-free, free from interruption, or 
operate without loss or corruption of data or technical malfunction and that the 
Data is accurate, complete, reliable, secure, useful, fit for purpose or timely; 
rather the Data will be provided as-is; 

(b) that the Data has been tested for use by the Customer or any third Party 
or that the Data will be suitable for or be capable of being used by the Customer 
or any third Party; 

(c) regarding the benefit the Customer or any third Party will obtain from the 
Data; or 

(d) that the Services are available at all times. 

 
§10 Limitations of Liability / Disclaimer 

10.1 The Customer acknowledges that: 

(a) the use and interpretation of the Data requires specialist skill and 
knowledge of financial markets; 

(b) the Customer shall be solely responsible, as against BLOCKSIZE, for any 

opinions, recommendations, forecasts or other conclusions made or actions 
taken by the Customer, any client of the Customer or any other third Party 
based (wholly or in part) on the Data unless otherwise set out in this § 10; and 

(c) the Customer is responsible for making appropriate insurance arrangements 
to address the risk of any loss it may suffer in connection with the usage of the 
Data. 

10.2 Nothing herein shall exclude or limit either Party's liability to the other Party for: 

(a) fraud or willful misconduct or gross negligence; 

(b) death or personal injury caused by its negligence or willful misconduct; 

(c) any guaranteed quality (if any) as well as any matter which cannot be 
excluded by law. 

10.3 Subject to Clause 10.2, BLOCKSIZE shall not in any circumstances be liable for: 

(a) indirect or consequential damages; 

(b) any loss (whether direct or indirect) of profits, business, business 
opportunities, revenue, turnover, reputation or goodwill; 



 
 

 

(c) any loss or corruption (whether direct or indirect) of data or information; or 

(d) loss (whether direct or indirect) of anticipated savings or wasted 

expenditure (including management time). 

10.4 Subject to Clause 10.2, BLOCKSIZE’s total aggregate liability arising in 
connection with the performance of this Agreement shall in all circumstances be 
limited to the total Fees paid by the Customer to BLOCKSIZE during the 2-month 
period immediately before the date on which the cause of action first arose or, if the 
cause of actions arose during the Initial Period, in respect of the Initial Period. 

10.5 BLOCKSIZE shall not be liable for any delay in delivery of the Services that is 
caused by an event within the scope of Clause § 12 or the Customer’s failure to provide 
BLOCKSIZE with any instructions that are relevant to the supply of the Services. 

10.6 A limitation period of one year shall apply to all claims against BLOCKSIZE for 
damages or reimbursement of futile expenses in the case of contractual and non-

contractual liability. The limitation period shall commence on the point in time as 
specified by applicable German statutory law. The provisions of sentences 1 and 2 of 
this Section 0 shall not apply to liability for willful misconduct or gross negligence or 

in the event of personal injury or under the German Product Liability Act. 

 
§11 Terms and Termination 

11.1 This Agreement shall commence on the Effective Date. Unless terminated earlier 
in accordance with the terms of this Agreement, this Agreement shall continue for the 
Initial Period. This Agreement shall be renewed automatically for succeeding terms of 
twelve (12) months each (Renewal Period, unless something else was otherwise 

agreed) unless either Party gives written notice (email sufficient or via customer 
service portal on BLOCKSIZE’s webpage) to the other Party at least three (3) months 
prior to the expiration of this Agreement.  

11.2 BLOCKSIZE may terminate this Agreement in respect of the Services (wholly or 
in part) by giving written notice (email sufficient) to Customer, without liability to 
BLOCKSIZE: 

(a) with immediate effect if the Customer fails to pay any amount due under 

this Agreement on the due date for payment and remains in default not less 
than 30 days after being noticed in writing (email sufficient) to make that 
payment; 

(b) at any time if BLOCKSIZE discontinues or withdraws, in whole or in part, its 

provision of the Services in question to all subscribers of such Services. 
BLOCKSIZE will use reasonable endeavors to give the Customer as much notice 
of the same as reasonably practicable. 

11.3 Without prejudice to any rights that have accrued under this Agreement or any 
of its rights or remedies, either Party may terminate this Agreement with immediate 

effect by giving written notice (email sufficient) to the other Party if: 

(a) the other Party: (i) commits a material breach of this Agreement and (if 
that breach is remediable) fails to remedy that breach within a period of 30 



 
 

 

days after being notified in writing (email sufficient) to do so; or (ii) commits a 
series of breaches of this Agreement which when taken together have the 
impact or effect of or otherwise amount to a material breach; 

(b) a Force Majeure Event continues for a period exceeding two (2) months; 

(c) the other Party becomes insolvent; or 

(d) the Party reasonably determines that it has become unlawful to perform its 
obligations under the Agreement. 

11.4 Any provision of this Agreement that expressly or by implication is intended to 
come into or continue in force on or after termination of this Agreement shall remain 
in full force and effect. 

11.5 Termination or expiry of this Agreement shall not affect any rights, remedies, 
obligations or liabilities of the Parties that have accrued up to the date of termination 

or expiry, including the right to claim damages in respect of any breach of the 
agreement which existed at or before the date of termination or expiry. 

11.6 On any termination of this Agreement for any reason or expiry of the Term, the 
Customer shall: 

(a) immediately pay any outstanding amounts owed to BLOCKSIZE under this 

Agreement; and 

(b) within a reasonable period of termination or expiry ensure that there is no 
further use of the Services in any of the Customer's products, applications or 
services which are under the control of the Customer; and 

(c) except as expressly agreed upon by the Parties each Party shall as soon as 
reasonably practicable return or destroy (as directed in writing by the other 
Party) all data, information, software, and other materials provided to it by the 
other Party in connection with this Agreement including all materials containing 
or based on the other Party’s Confidential Information. 

11.7 Each Party may retain one (1) copy of the Confidential Information to the extent 

required by applicable law, regulation, or government or regulatory body. 

 
§12 Force Majeure 

12.1 Neither Party shall be responsible for any failure to fulfil any obligation for so 

long as, and to the extent to which, the fulfilment of such obligation is impeded by a 
Force Majeure Event, and the affected Party: 

(a) has promptly notified the other Party of any circumstances which may result 
in failure to perform its obligations; 

(b) uses its commercially reasonable endeavors to minimize the adverse 

consequences that any failure in performance of its obligations might have, and 
to return the performance of such obligations to normal as soon as possible. 



 
 

 

 
§13 Compliance 

13.1 Customer warrants and represents to BLOCKSIZE that: 

(a) none of the Customer, any of its subsidiaries or, any of its directors, officers, 
agents, employees or affiliates is currently subject to any sanctions 
administered or enforced by the U.S. government, the European Union, the UK 
or other relevant sanctions authority (collectively, “Sanctions”), nor is the 
Customer or any of its subsidiaries located, organized or resident in a country 

or territory that is the subject or target of Sanctions, including without 
limitation, Crimea, Cuba, Iran, North Korea and Syria. 

(b) the Customer carries out its obligations under this Agreement in compliance 
with all applicable laws (including, but not limited to, anticorruption and anti-
bribery laws) and regulations. 

13.2 Any breach of the warranty set out in this § 13 is considered a material breach 
of contract and results in BLOCKSIZE's right to immediately terminate this Agreement 
for cause. 

 

§14 Changes to these terms 

BLOCKSIZE may change at any time, with as much prior notice to the Customer as is 
reasonably practicable the content, format or nature of the Data or the Services, or 
the Fees. Such change will not become effective until agreed between the Parties. In 
case the Customer does not agree to a change proposed by BLOCKSIZE, within 15 
days of being notified of the intended change, BLOCKSIZE may terminate this 

Agreement with immediate effect without any liability towards Customer. 

 
§15 Governing Law and Venue 

This Agreement shall be governed by and construed in accordance with the laws of 
Germany, without giving effect to any conflict of laws provision. The Parties 
irrevocably agree that any dispute or claim arising out of this Agreement (including 
non-contractual disputes or claims, and any question regarding its existence, validity 

or termination) will be subject to the exclusive jurisdiction of the German courts 
competent for Frankfurt, Germany. 

§16 Miscellaneous 

16.1 This Agreement represents the entire agreement between the Parties and 
supersedes all previous discussions, correspondence, negotiations, arrangements, 
understandings and agreements between them, whether written or oral, relating to 

its subject matter. Any terms or conditions introduced by Customer either directly, 
indirectly by way of reference or otherwise are hereby explicitly rejected and shall not 
apply. Each Party acknowledges that in entering into this Agreement it does not rely 

on, and shall have no remedies in respect of, any representation or warranty (whether 



 
 

 

made innocently or negligently) that is not set out in this Agreement. Each Party 
agrees that it shall have no claim for innocent or negligent misrepresentation based 
on any statement in this agreement. 

16.2 No failure or delay by a Party to exercise any right or remedy provided under the 
Agreement or by law, or a single or partial exercise of such right or remedy, shall 
constitute a waiver of that or any right or remedy, nor shall it preclude or restrict the 
further exercise of that or any other right or remedy. 

16.3 The Customer shall not assign or transfer or sub-contract any of its rights and 

obligations under this Agreement without the prior written consent of BLOCKSIZE. 
BLOCKSIZE may at any time assign, transfer, or sub-contract, or otherwise transfer 
any of its rights and obligations under this Agreement without the consent of the 
Customer. 

16.4 If any provision or part-provision of this Agreement is or becomes invalid, illegal 
or unenforceable, it shall be deemed modified to the minimum extent necessary to 

make it valid, legal and enforceable. If such modification is not possible, the relevant 
provision or part-provision shall be deemed deleted without affecting the remaining 

provisions. 

  



 
 

 

 

§17 Customer Restrictions 

 

The Customer shall: 

(a) Only make copies of the Data and the Materials to the extent reasonably 

necessary for the following purposes: back-up, mirroring (and similar availability 

enhancement techniques), security, disaster recovery and testing; 

(b) Comply with all applicable law and relevant regulations, and not use the Services 

for any purpose contrary to any applicable law or relevant regulation, or any 

regulatory code, guidance or request; 

(c) Not extract, reutilize, use, exploit, redistribute, resell, redisseminate, or store the 

Data or the Materials for any purpose not expressly permitted by this Agreement; 

(d) Not copy, modify, decompile, reverse engineer or create derivative works from 

the Software, the Services, the Data, or the Materials, except to the extent 

permitted by any applicable law or contract;  

(e) Not do anything which may damage the reputation of BLOCKSIZE, the Data or 

the Services, including by way of using the Data (wholly or in part) in any manner 

which is pornographic, racist or that incites religious hatred or violence; and 

(f) not engage in competing services as a data provider, unless otherwise permitted 

by BLOCKSIZE. 

 

 

Date: 2023-07-18 

 

 

 

 

 

 

 

 

 

 



 
 

 

List of Prices and Services 

 

BLOCKSIZE CONNECT REAL-TIME PRICES 

The following services are included in the BLOCKSIZE CONNECT REAL-TIME PRICES 

subscription: 

- Real-time volume-weighted average (VWAP) price data of digital assets at sub-

second timescale aggregated from qualified CEXs and DEX and delivered through 

WebSocket API. 

- Base currencies: 1INCH, AAVE, ADA, ADX, AKRO, AMP, AMPL, ANT, APE, ATLAS, 

ATOM, AVAX, AXS, BAKE, BAT, BCH, BNB, BOND, BTC, BUSD, CAKE, CBETH, CEL, 

COMP, CRO, CRV, DAI, DF, DNT, DOGE, DOT, ENJ, EOS, EQZ, ETH, ETHW, FIL, FTM, 

FTT, GMX, GRT, INJ, IOST, KLAY, KNC, KP3R, LINK, LRC, LTC, MANA, MATIC, NEO, 

NMR, NU, OCEAN, OGN, OKB, OMG, OP, ORN, OXT, PAXG, PERP, RAY, REN, REP, RLC, 

RUNE, SAMO, SFP, SNX, SOL, SRM, STEP, SUSHI, THETA, TOMO, TRU, TRX, TUSD, 

TWT, UNI, USDC, USDD, USDT, UST, WAVAX, WBTC, WETH, WING, WOM, WSOL, 

XRP, XTZ, YFI, ZEC, ZRX. 

- Quote currencies: USD, EUR, BTC, ETH. 

- Subscription is not limited by the number of trading pairs made up of combinations 

of the base and quote currencies;  

- Subscription of all supported trading pairs made up of combinations of available 

base and quote currencies. 

Prices: 449 USD/EUR per month or 5,388 USD/EUR per year 

API documentation: https://matrix.blocksize.capital/api-docs#Real-TimePrices 

As of: 2023-10-25 
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List of Prices and Services 

 

BLOCKSIZE CONNECT CLOSING PRICES 

The following services are included in the BLOCKSIZE CONNECT CLOSING PRICES 

subscription: 

- An average of crypto asset closing prices across supported exchanges and trading 

pairs every full 30 minutes a day delivered through RPC API. 

- Base currencies: 1INCH, AAVE, ABT, ADA, ADX, AERGO, AGLD, AIOZ, AKRO, ALCX, 

ALEPH, ALGO, ALICE, AMP, AMPL, ANKR, ANT, APE, API3, APT, ARPA, ASM, AST, ATA, 

ATOM, AUCTION, AURORA, AVAX, AVT, AXS, BADGER, BAKE, BAL, BAND, BAT, BCH, 

BICO, BIT, BLZ, BNB, BNT, BOBA, BOND, BSV, BTC, BTRST, BUSD, C98, CAKE, CBETH, 

CELR, CGLD, CHZ, CLV, COMP, COTI, COVAL, CRO, CRPT, CRV, CTSI, CTX, CVC, CVX, 

DAI, DAR, DASH, DDX, DESO, DEXT, DF, DIA, DNT, DOGE, DOT, DREP, DYP, EGLD, ELA, 

ENJ, ENS, EOS, EQZ, ERN, ETC, ETH, ETHW, FARM, FET, FIDA, FIL, FIS, FLOW, FORT, 

FORTH, FOX, FTM, FTT, FX, GAL, GALA, GFI, GHST, GLM, GMT, GMX, GNO, GODS, 

GRT, GST, GTC, GUSD, GYEN, HBAR, HFT, HIGH, HOPR, ICP, IDEX, ILV, IMX, INDEX, INJ, 

INV, IOST, IOTX, JASMY, JUP, KEEP, KLAY, KNC, KP3R, KRL, KSM, LCX, LDO, LINK, LIT, 

LOKA, LOOM, LPT, LQTY, LRC, LTC, MAGIC, MANA, MASK, MATH, MATIC, MCO2, 

MDT, MEDIA, METIS, MINA, MIR, MKR, MLN, MNDE, MONA, MPL, MSOL, MTL, 

MUSE, MXC, NCT, NEAR, NEO, NEST, NKN, NMR, NU, OCEAN, OGN, OMG, OOKI, OP, 

ORCA, ORN, OXT, PAX, PAXG, PERP, PLA, PLU, PNG, POLS, POLY, POND, POWR, PRO, 

PRQ, PUNDIX, PYR, QI, QNT, QSP, QUICK, RAD, RAI, RARE, RARI, RAY, RBN, REN, REP, 

REQ, RLC, RLY, RNDR, ROSE, RPL, RUNE, SAMO, SAND, SFP, SHIB, SHPING, SKL, SNT, 

SNX, SOL, SPELL, SRM, STG, STORJ, STX, SUKU, SUPER, SUSHI, SWFTC, SYLO, SYN, 

THETA, TIME, TOMO, TONE, TRAC, TRB, TRIBE, TRU, TRX, TWT, UMA, UNFI, UNI, 

USDC, USDD, USDT, VGX, WAMPL, WAXL, WBTC, WCFG, WING, WOM, XCN, XLM, 

XRP, XTZ, XYO, YFI, YFII, ZEC, ZEN, ZRX. 

- Quote currencies: EUR, USD. 

- Closing prices are available for at least the last 30 days at date of data retrieval. 

- Subscription is not limited by the number of trading pairs made up of combinations 

of the base and quote currencies;  

- Subscription of all supported trading pairs made up of combinations of available 

base and quote currencies. 

Prices: 399 USD/EUR per month or 4,788 USD/EUR per year 

API documentation: https://matrix.blocksize.capital/api-docs#ClosingPrices 

As of: 2023-07-18 
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List of Prices and Services 

 

BLOCKSIZE CONNECT BID-ASK PRICES 

The following services are included in the BLOCKSIZE CONNECT BID-ASK PRICES subscription: 

- The Bid-Ask service allows to subscribe to aggregated bid and ask prices for one or 

multiple instruments. 

- Base currencies: 1INCH, AAVE, ADA, ADX, AKRO, AMP, AMPL, ANT, APE, ATLAS, 

ATOM, AVAX, AXS, BAKE, BAT, BCH, BNB, BOND, BTC, BUSD, CAKE, CBETH, CEL, 

COMP, CRO, CRV, DAI, DF, DNT, DOGE, DOT, ENJ, EOS, EQZ, ETH, ETHW, FIL, FTM, 

FTT, GMX, GRT, INJ, IOST, KLAY, KNC, KP3R, LINK, LRC, LTC, MANA, MATIC, NEO, 

NMR, NU, OCEAN, OGN, OKB, OMG, OP, ORN, OXT, PAXG, PERP, RAY, REN, REP, RLC, 

RUNE, SAMO, SFP, SNX, SOL, SRM, STEP, SUSHI, THETA, TOMO, TRU, TRX, TUSD, 

TWT, UNI, USDC, USDD, USDT, UST, WAVAX, WBTC, WETH, WING, WOM, WSOL, 

XRP, XTZ, YFI, ZEC, ZRX. 

- Quote currencies: USD, EUR, BTC, ETH. 

- Subscription is not limited by the number of trading pairs made up of combinations 

of the base and quote currencies;  

- Subscription of all supported trading pairs made up of combinations of available 

base and quote currencies. 

Prices: 125 USD/EUR per month or 1,500 USD/EUR per year 

API documentation: https://matrix.blocksize.capital/api-docs#(ALPHA)Bid-AskPrices 

As of: 2023-10-25 
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List of Prices and Services 

 

BLOCKSIZE CONNECT DAILY PRICES 

The following services are included in the BLOCKSIZE CONNECT DAILY PRICES subscription: 

• Volume weighted average prices (VWAP) of various digital assets gathered within the 

last 24 hours, calculated once at 00:00:00 UTC and delivered every 60 seconds 

through a WebSocket API. 

• Base currencies: 1INCH, AAVE, ADA, ADX, AKRO, AMP, AMPL, ANT, APE, ATLAS, 

ATOM, AVAX, AXS, BAKE, BAT, BCH, BNB, BOND, BTC, BUSD, CAKE, CBETH, CEL, 

COMP, CRO, CRV, DAI, DF, DNT, DOGE, DOT, ENJ, EOS, EQZ, ETH, ETHW, FIL, FTM, 

FTT, GMX, GRT, INJ, IOST, KLAY, KNC, KP3R, LINK, LRC, LTC, MANA, MATIC, NEO, 

NMR, NU, OCEAN, OGN, OKB, OMG, OP, ORN, OXT, PAXG, PERP, RAY, REN, REP, RLC, 

RUNE, SAMO, SFP, SNX, SOL, SRM, STEP, SUSHI, THETA, TOMO, TRU, TRX, TUSD, 

TWT, UNI, USDC, USDD, USDT, UST, WAVAX, WBTC, WETH, WING, WOM, WSOL, 

XRP, XTZ, YFI, ZEC, ZRX. 

• Quote currencies: USD, EUR, BTC, ETH. 

• Subscription is not limited by the number of trading pairs made up of combinations 

of the base and quote currencies;  

• Subscription of all supported trading pairs made up of combinations of available 

base and quote currencies. 

Prices: 149 USD/EUR per month or 1,188 USD/EUR per year 

API documentation: https://matrix.blocksize.capital/api-docs#DailyPrices  

As of: 2023-10-25 
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List of Prices and Services 

 

BLOCKSIZE CONNECT 24/7 SUPPORT 

The following services are included in the BLOCKSIZE CONNECT 24/7 SUPPORT subscription: 

 

Support and Problem Management 
 

Support: The customer shall inform BLOCKSIZE about any error arising with respect to the 

Licensed Data, regardless of the Severity Level associated with such error, via a Slack 

channel or a website specifically established for such purpose. BLOCKSIZE shall have the 

right to use a third-party service provider for collecting and processing the received errors. 

In such a case the customer will file an incident using the provided incident management 

system on Slack, which is currently Atlassian Assist. BLOCKSIZE will provide instructions to 

the customer on how to use the Slack incident management system. 

BLOCKSIZE may also be reached at a phone number (the “Telephone Line”) regarding errors 

of Severity Level 1-2 (as defined below). BLOCKSIZE agrees to respond within the target 

response time set forth below with respect to any requests communicated via the 

Telephone Line within the target response time set forth in the chart below. 

BLOCKSIZE has structured a response plan to address such requests in an efficient and timely 

manner, addressing the most critical issues first. Cases will be opened upon receipt of request 

or identification of issue, and incidents will be routed and addressed according to the 

following:  

Severity 

Level 
Error State Description 

Target Response 

Time 

Target 

Resolution 

Within 

1 – Critical 

Priority 

Renders the API inoperative, or 

causes the API to fail catastrophically 
30 minutes 4 hours 

2 – High 

Priority 

Affects the operation the API and 

materially degrades the customer ’s 

use thereof 

2 hours 
8 hours 

 

3 – Medium 

Priority 

Affects the operation of the API but 

does not materially degrade the 

customer ’s use thereof 

24 hours -- 

4 – Low Causes only a minor impact on the 48 hours -- 



 
 

 

Priority operation of the API 

 

After the customer has identified the error and the associated Severity Level, BLOCKSIZE 

will:  

I. respond to the customer ’s request for support and assign technical support 

resources in accordance with the response times shown in the table above. 

  

II. maintain telephone contact providing progress reports in accordance with the 

response times shown in the table above. 

 

III. for Severity Level 1 and Severity Level 2 errors, BLOCKSIZE will use best efforts, 

working with the customer personnel for disposition of the error. 

 

BLOCKSIZE has the right to change the contact points, if necessary, and will inform the 

customer when doing so. 

Prices: 449 USD/EUR per month or 5,388 USD/EUR per year 

As of: 2023-10-25 

 

 


	Blocksize Capital GmbH, a company with its registered office at  Taunusanlage 8, 60329 Frankfurt, Germany (“BLOCKSIZE”) and the Customer (“Customer”) enter into this Data License Agreement (“Agreement”) on the Effective Date. This Agreement, together ...
	§1 Definitions
	The definitions and rules of interpretation in this clause apply in this Agreement and in any other agreement between the Parties.
	Authorized Person: means in relation to either Party: (i) any director, officer, employee or professional advisor of that Party to whom the disclosure of Confidential Information is necessary in order to enable that Party to perform obligations or exe...
	Confidential Information: all financial, business and technical and all other information (regardless of its form or the medium in which it is stored) concerning the business and affairs of a Party or of a confidential nature that the other Party obta...
	Customer System: any hardware or software system owned or operated by the Customer to which Data is delivered under the scope of this Agreement.
	Data: the data or information, in whatever form including images, still and moving, and including financial and market information, the provision of which comprises the Services (wholly or in part).
	Derived Data: any Data (wholly or in part)
	• manipulated to such a degree that it: (i) cannot be identified as originating or deriving directly from the Data or the Services and cannot be reverse-engineered such that it can be so identified; (ii) is not capable of use substantially as a substi...
	• that is not separately marketed by the Customer.
	Distribute: to make Data accessible (including the provision of access through a database or other application populated with the Data, transferring or disclosing the Data) by any means, including any electronic means, to any Customer employee.
	Effective Date: date of conclusion of this Agreement by the Customer and BLOCKSIZE. This Agreement shall become effective only upon BLOCKSIZE's express approval of customer's order of the Services. For clarity, the Customer's order or request of the S...
	Fees: the subscription fees specified in the order form.
	Force Majeure Event: an event beyond a Party’s reasonable control (but in each case only to the extent actually beyond the control of the Party seeking to rely on that event as a Force Majeure Event), including: (i) abnormal weather conditions; (ii) n...
	Initial Period: the period commencing on the Effective Date and continuing for 12 months (unless another period has been explicitly contractually agreed).
	Intellectual Property (IP) Rights: (i) rights in, and in relation to, any patents, registered designs, design rights, trademarks, trade and business names (including goodwill associated with any trademarks or trade and business names), copyright and r...
	Intent: A person acts intentionally when their conscious objective is to cause that result or to engage in that conduct.
	License: the license granted in § 8.
	List of Prices and Services: the overview of all services offered by BLOCKSIZE and their corresponding services fees, as provided to the Customer during its purchase process.
	Manipulate: to combine or aggregate the Data (wholly or in part) with other data or information or to adapt the Data (wholly or in part).
	Manipulated Data: any data which has been Manipulated, including any Derived Data.
	Materials: any documents or Software supplied by BLOCKSIZE under this Agreement.
	Permitted Use: business use as specified in this Agreement and in the order form with its List of Services
	Renewal Period: each successive period after the Initial Period for which this Agreement is renewed.
	Services: the services to be supplied by BLOCKSIZE as specified in the order form, including the supply of any Data, Materials, or Support.
	Software: any software provided by BLOCKSIZE to enable the Services to be used. Any updates or upgrades of the Software shall be at BLOCKSIZE's sole discretion.
	Support: the support to be supplied by BLOCKSIZE is limited to reasonable efforts to assist the Customer to access the Data.
	Term: the Initial Period (including a potential Trial Period) and any Renewal Periods.
	Trial Period: a period that may be agreed upon in advance between the Parties and in which the Customer can use the Services free of charge or for a reduced price. After the Trial Period the chargeable Initial Period starts automatically.
	Website: any webpage of BLOCKSIZE, including but not limited to https://blocksize-capital.com.

	§ 2 Scope
	2.1 During the Term, BLOCKSIZE shall supply the Services to the Customer and the Customer shall pay the Fees and use the Services.
	2.2 BLOCKSIZE offers the Services exclusively to entrepreneurs (as defined in Sec. 14 (1) of the German Civil Code), i.e. legal entities that enter into the transaction in the exercise of their commercial, business or professional activity. Customer i...

	§3 Services
	3.1 During the Term, BLOCKSIZE shall supply the Services as further described in the order form to the Customer. BLOCKSIZE shall use reasonable efforts to make the Services available to Customer on the Effective Date.

	§4 Fees and Invoicing
	4.1 For the performance of the Services, the Customer shall pay to BLOCKSIZE the Fees in advance as further specified in the List of Prices and Services, unless otherwise contractually agreed.
	4.2 The Fees shall be due and payable in full to BLOCKSIZE within 15 days of the date of the respective invoice. The payment currency is euros, unless any other currency was contractually agreed. BLOCKSIZE will invoice the Fees at the beginning of eac...
	4.3 BLOCKSIZE is entitled to charge default interest in the amount equivalent to EURIBOR (six (6) months) plus five percent (5%), per year (or, if lower, the maximum amount allowed by Applicable Law) for any undisputed payment owing and not received b...
	4.4 The Customer acknowledges and agrees that BLOCKSIZE may use third Parties for the purposes of invoicing and processing the payment of Fees.
	4.5 The Customer acknowledges and agrees that data relating to Section 4.4 will be transferred to and processed by third Parties as far as this is necessary for said purpose.
	4.6 If Customer fails to pay any undisputed invoice when due, in addition to its other rights under this Agreement, BLOCKSIZE will have the right, in its discretion, to cease all activities hereunder and withhold all Services until all outstanding and...
	4.7 All sums payable under this Agreement are net and shall be paid in full without any deductions (including, but not limited to, deductions in respect of items such as income, corporation, or other taxes, charges and/or duties). No withholding taxes...
	4.8 BLOCKSIZE proposes amendments to the BLOCKSIZE CONNECT Data License Agreement to the Customer by informing the Customer of the amendments by email or in writing no later than 90 calendar days before the proposed date on which the amendments enter ...
	a) the costs for making the Services available have increased;
	b) the structure of the Fees for the Services shall be changed in total; or
	c) the content of the License has been expanded;
	d) the value of the License has increased;
	e) an adaptation of the Fees is necessary in order to adapt the fee level of BLOCKSIZE to the respective fee level of other  comparable market data suppliers and information providers.
	The adjustments of the Fees shall be made by BLOCKSIZE according to its reasonably exercised discretion, taking adequately into account the Customers’ legitimate interests.

	§5 Security
	5.1 The Customer shall ensure that the Data and Materials are kept secure, and shall use the best available security practices and systems applicable to the use of the Data and Materials to prevent, and take prompt and proper remedial action against, ...
	5.2 The Customer shall not (i) create multiple accounts, (ii) try to hack or otherwise exploit BLOCKSIZE’s systems and (iii) try to cause harm to BLOCKSIZE’s systems in any way.
	5.3 The Customer shall not share access credentials for the Services and shall not generate or share API keys assigned to the Customer to anyone outside of the Customer’s organization or its Authorized Persons.
	5.4 In case a Customer employee or other Authorized Person with access to credentials or API keys leaves the Customer’s organization or the relationship between the Customer and the Authorized Person is terminated, the Customer shall change the accoun...

	§6 Confidentiality
	6.1 The Parties shall each, as a receiving Party: (i) keep confidential all Confidential Information disclosed by the disclosing Party; (ii) use the Confidential Information disclosed by the disclosing Party solely in connection with performing its ob...
	6.2 The Parties shall each, as a receiving Party, ensure that each Authorized Person complies with confidentiality provisions no less onerous than those contained in this §6 and will remain liable for any disclosure of Confidential Information by each...
	6.3 The Parties agree that the provisions of Clauses 6.1 and 6.2 shall not apply to any information which the receiving Party can prove: (i) is or becomes public knowledge other than by breach of this Clause; (ii) was in the possession of the receivin...
	6.4 The Parties agree that these provisions in this § 6 shall not apply so as to prevent disclosure of Confidential Information by the receiving Party to the extent that such disclosure is required to be made by any authority of competent jurisdiction...
	6.5 Each Party reserves all rights in its Confidential Information. No rights or obligations in respect of a Party’s Confidential Information, other than those expressly stated in this Agreement, are granted to the other Party, or are to be implied fr...
	6.5 Unless otherwise agreed, BLOCKSIZE may publicly indicate that there is a customer relationship with BLOCKSIZE, naming the customer.
	6.6 The provisions of this § 6 shall survive any expiry or termination of the Agreement.

	§ 7 Intellectual Property
	7.1 The Customer acknowledges that:
	(a) All Intellectual Property Rights in the Data and the Materials are the property of BLOCKSIZE or its licensors, as the case may be;
	(b) Customer shall have no rights in or to the Data or the Materials other than the right to use them in accordance with the express terms of this Agreement;
	(c) BLOCKSIZE or its licensors has or have made and will continue to make substantial investment in the obtaining, verification, selection, coordination, development, presentation and supply of the Data;

	7.2 Any display of the Services by the Customer shall credit, wherever technically and commercially feasible, BLOCKSIZE, any licensor of BLOCKSIZE or any other source of the Data specified by BLOCKSIZE as the source of the Data.
	7.3 If any third-Party claim is made, or in BLOCKSIZE’s reasonable opinion is likely to be made, in relation to the use of the Data, BLOCKSIZE may at its sole option and expense:
	(a) procure for the Customer the right to continue using, developing, modifying or retaining the Data or the Materials (wholly or in part) in accordance with this Agreement;
	(b) modify the Data or the Materials (wholly or in part) so that they cease to be infringing;
	(c) replace the Data or the Materials (wholly or in part) with non-infringing items; or
	(d) terminate this Agreement immediately by notice in writing (email sufficient) to the Customer. In respect of ongoing Subscriptions purchased by the Customer, BLOCKSIZE shall refund any Fees for the Initial Period or Renewal Period (as relevant) pai...

	7.4 Clause 7.3 constitutes the Customer’s sole and exclusive remedy and BLOCKSIZE’s only liability in respect of any such third-Party claims.

	§ 8 License
	8.1 BLOCKSIZE grants to the Customer a non-exclusive, non-transferable, revocable license for the Permitted Use only during the Term, always subject to the Customer Restrictions, to:
	(a) Access, view and Manipulate Data and create Derived Data;
	(b) Store the Data and Manipulated Data on the Customer System or elsewhere as specified in the order form;
	(c) Distribute and store the Data and Manipulated Data to Customer employees on the Customer System; and
	(d) Distribute and store of the Data and Manipulated Data to the customer's own customers, provided this was permitted by BLOCKSIZE when commissioned;
	(e) Use (but not modify) the Materials in support of the activities referred to in this Clause 8.1

	8.2 Except as expressly provided in this Agreement or authorized by BLOCKSIZE via written notice (email sufficient), the Customer shall not redistribute or resell the Data or the Services in any way (wholly or in part).
	8.3 The Customer shall comply with the Customer Restrictions.

	§ 9 Warranties
	9.1 Except as expressly stated in this Agreement, all warranties, conditions and terms, whether express or implied by statute or otherwise (including any implied warranties of satisfactory quality or fitness for a particular purpose) are hereby exclud...
	9.2 Without limiting the effect of Clause 9.1, BLOCKSIZE does not warrant or make any representations:
	(a) that the supply of the Data will be error-free, free from interruption, or operate without loss or corruption of data or technical malfunction and that the Data is accurate, complete, reliable, secure, useful, fit for purpose or timely; rather the...
	(b) that the Data has been tested for use by the Customer or any third Party or that the Data will be suitable for or be capable of being used by the Customer or any third Party;
	(c) regarding the benefit the Customer or any third Party will obtain from the Data; or
	(d) that the Services are available at all times.


	§10 Limitations of Liability / Disclaimer
	10.1 The Customer acknowledges that:
	(a) the use and interpretation of the Data requires specialist skill and knowledge of financial markets;
	(b) the Customer shall be solely responsible, as against BLOCKSIZE, for any opinions, recommendations, forecasts or other conclusions made or actions taken by the Customer, any client of the Customer or any other third Party based (wholly or in part) ...
	(c) the Customer is responsible for making appropriate insurance arrangements to address the risk of any loss it may suffer in connection with the usage of the Data.

	10.2 Nothing herein shall exclude or limit either Party's liability to the other Party for:
	(a) fraud or willful misconduct or gross negligence;
	(b) death or personal injury caused by its negligence or willful misconduct;
	(c) any guaranteed quality (if any) as well as any matter which cannot be excluded by law.

	10.3 Subject to Clause 10.2, BLOCKSIZE shall not in any circumstances be liable for:
	(a) indirect or consequential damages;
	(b) any loss (whether direct or indirect) of profits, business, business opportunities, revenue, turnover, reputation or goodwill;
	(c) any loss or corruption (whether direct or indirect) of data or information; or
	(d) loss (whether direct or indirect) of anticipated savings or wasted expenditure (including management time).

	10.4 Subject to Clause 10.2, BLOCKSIZE’s total aggregate liability arising in connection with the performance of this Agreement shall in all circumstances be limited to the total Fees paid by the Customer to BLOCKSIZE during the 2-month period immedia...
	10.5 BLOCKSIZE shall not be liable for any delay in delivery of the Services that is caused by an event within the scope of Clause § 12 or the Customer’s failure to provide BLOCKSIZE with any instructions that are relevant to the supply of the Services.
	10.6 A limitation period of one year shall apply to all claims against BLOCKSIZE for damages or reimbursement of futile expenses in the case of contractual and non-contractual liability. The limitation period shall commence on the point in time as spe...

	§11 Terms and Termination
	11.1 This Agreement shall commence on the Effective Date. Unless terminated earlier in accordance with the terms of this Agreement, this Agreement shall continue for the Initial Period. This Agreement shall be renewed automatically for succeeding term...
	11.2 BLOCKSIZE may terminate this Agreement in respect of the Services (wholly or in part) by giving written notice (email sufficient) to Customer, without liability to BLOCKSIZE:
	(a) with immediate effect if the Customer fails to pay any amount due under this Agreement on the due date for payment and remains in default not less than 30 days after being noticed in writing (email sufficient) to make that payment;
	(b) at any time if BLOCKSIZE discontinues or withdraws, in whole or in part, its provision of the Services in question to all subscribers of such Services. BLOCKSIZE will use reasonable endeavors to give the Customer as much notice of the same as reas...

	11.3 Without prejudice to any rights that have accrued under this Agreement or any of its rights or remedies, either Party may terminate this Agreement with immediate effect by giving written notice (email sufficient) to the other Party if:
	(a) the other Party: (i) commits a material breach of this Agreement and (if that breach is remediable) fails to remedy that breach within a period of 30 days after being notified in writing (email sufficient) to do so; or (ii) commits a series of bre...
	(b) a Force Majeure Event continues for a period exceeding two (2) months;
	(c) the other Party becomes insolvent; or
	(d) the Party reasonably determines that it has become unlawful to perform its obligations under the Agreement.

	11.4 Any provision of this Agreement that expressly or by implication is intended to come into or continue in force on or after termination of this Agreement shall remain in full force and effect.
	11.5 Termination or expiry of this Agreement shall not affect any rights, remedies, obligations or liabilities of the Parties that have accrued up to the date of termination or expiry, including the right to claim damages in respect of any breach of t...
	11.6 On any termination of this Agreement for any reason or expiry of the Term, the Customer shall:
	(a) immediately pay any outstanding amounts owed to BLOCKSIZE under this Agreement; and
	(b) within a reasonable period of termination or expiry ensure that there is no further use of the Services in any of the Customer's products, applications or services which are under the control of the Customer; and
	(c) except as expressly agreed upon by the Parties each Party shall as soon as reasonably practicable return or destroy (as directed in writing by the other Party) all data, information, software, and other materials provided to it by the other Party ...

	11.7 Each Party may retain one (1) copy of the Confidential Information to the extent required by applicable law, regulation, or government or regulatory body.

	§12 Force Majeure
	12.1 Neither Party shall be responsible for any failure to fulfil any obligation for so long as, and to the extent to which, the fulfilment of such obligation is impeded by a Force Majeure Event, and the affected Party:
	(a) has promptly notified the other Party of any circumstances which may result in failure to perform its obligations;
	(b) uses its commercially reasonable endeavors to minimize the adverse consequences that any failure in performance of its obligations might have, and to return the performance of such obligations to normal as soon as possible.


	§13 Compliance
	13.1 Customer warrants and represents to BLOCKSIZE that:
	(a) none of the Customer, any of its subsidiaries or, any of its directors, officers, agents, employees or affiliates is currently subject to any sanctions administered or enforced by the U.S. government, the European Union, the UK or other relevant s...
	(b) the Customer carries out its obligations under this Agreement in compliance with all applicable laws (including, but not limited to, anticorruption and anti-bribery laws) and regulations.

	13.2 Any breach of the warranty set out in this § 13 is considered a material breach of contract and results in BLOCKSIZE's right to immediately terminate this Agreement for cause.

	§14 Changes to these terms
	BLOCKSIZE may change at any time, with as much prior notice to the Customer as is reasonably practicable the content, format or nature of the Data or the Services, or the Fees. Such change will not become effective until agreed between the Parties. In...

	§15 Governing Law and Venue
	This Agreement shall be governed by and construed in accordance with the laws of Germany, without giving effect to any conflict of laws provision. The Parties irrevocably agree that any dispute or claim arising out of this Agreement (including non-con...

	§16 Miscellaneous
	16.1 This Agreement represents the entire agreement between the Parties and supersedes all previous discussions, correspondence, negotiations, arrangements, understandings and agreements between them, whether written or oral, relating to its subject m...
	16.2 No failure or delay by a Party to exercise any right or remedy provided under the Agreement or by law, or a single or partial exercise of such right or remedy, shall constitute a waiver of that or any right or remedy, nor shall it preclude or res...
	16.3 The Customer shall not assign or transfer or sub-contract any of its rights and obligations under this Agreement without the prior written consent of BLOCKSIZE. BLOCKSIZE may at any time assign, transfer, or sub-contract, or otherwise transfer an...
	16.4 If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the r...

	Support and Problem Management

